
EXCHANGE OR RETURN

The clothes don’t fit you? Did you choose the wrong size and need to exchange it?
You can return or exchange the goods within 14 days of receipt.
It is best to put unused goods in the original box, and enclose this completed form with the goods.

Send the package to our Showroom: Segrasegra, Františka Křížka 1394/27, Praha 7, 170 00. Czech Republic. 
info@segrasegra.cz, +420 605 969 151 

NAME AND SURNAME: 

PHONE/E-MAIL:

BANK ACCOUNT NUMBER:

NUMBER OF ORDER / RECEIPT / INVOICE:

NAME OF THE GOODS: 

SIZE:

SEGRASEGRA SHOWROOM
Františka Křížka 1394/27, 170 00 Praha 7
Czech Republic
www.segrasegra.cz 
info@segrasegra.cz   /   +420 605 969 151 Date and signature

RETURN EXCHANGE

TOO SMALL NEW SIZE

TOO BIG

UNSUITABLE CUT

OTHER

Please place a new order so that you don’t miss out on the 
correct size. In the order notes, write, along with the 
original order number, that this is an EXCHANGE. Do not 
pay for the goods! We will adjust your invoice with an 
additional charge only for shipping.
As soon as we receive the returned goods, we will send you 
a new order.


